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We appreclate your cooge:ation in requiring vendors to
comply with North Carolina laws.
Very truly yours,

a. Fr

Margaret A. Force
Assistant Attorney General

L.’ DarYene Graham
Assistant Attorney General

ct  Consumer Disgount Group
Christisn Network
Public Staff - North Carolina Utlilities Commlisison

utildesivic.ms
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OFFEICIAL ENTRY/APPLICATION FORM

Must Be Filled Out Completely To Quality

PLEasE PaiNT

V4 ’ Date ‘f"‘?i e
aaress A3 A/ S?Lﬂ/e S A [

Fult Name

oy (o Hheru we_ WL 1m_GB0e
Home Phone (Reguiree) (&L L ¥ )-_Z' :££ g -4 7 C.Lél__. /

Signalure (Required)

i least 18 years of age

voe t 1o win the 1984 Jesp Cherokse. PLEASE ENTER MY NANE TO wwl | am at least 1

aYn: fm u‘s;’o‘:sible {or the telephone listed above. ! undcman_d lha|t mydlorf;el :n:t:’:\::ls;r:;c; ;:&;:l:e:';;rt::.
. | am under no obligation, and may cancel at any lime. | unde h s .

';ozi.c:’;l alt'i;c? and | hm'gy designate Digita! Dial Communications as my primary long distance r;Lr'u:;!d:'r.

Should there be any charges connecled with ihis conversion, | will be reimbursed 100%. Giveaway

an the teverse side of this eniry/sppiication.

Please, One Entry Per Household.

This is not a mailing list, timeshare, or vacation offer! @"L ‘f
You need not purchase anything to win! //é”/”"/

Your entry is confidential. i

Our purpose is to obtain a letter of agency which allows us to inlroduce you lo discounted long distance
products through Digital Dial Communications. You are under no obligation for any specific time poriod and
may cance! at any time, FREE.

1994 Cherokee Giveaway Official Rules

1. This offer & void whaes prohibiled by lsw. 2. You do not need 10 be present to win. 3. You may enter The Charokes
Giveswey without convension by printing your complete name and address on a posicand and mailing it to Digital Dial
Communications 8! the address beiow. Ong per hovsehold. 4. The drawing will iaks place Degember 31, 1994, 5. The
wh_mnnydmuhChmhuMWnMu;ﬁ.Mmhu“pﬁn §. The winaer wil be
notified by cenified mail and must ciaim he/her prize within X days of anempt 1o notily. Sheuid the person whese entry
is drawn not respond within 20 days, another entry will be drawn and ikewise notified until & winner is lound and
deciared. 7. Any and all taxes, Staw, local, or Federal, e the soie responsiblity of the winner. §. The edds of
winning are sstimaled a1 1 in 250,000, hewever, actual odds will depand on the number of valid enirigs Mesived defors
e drawing date. §. The name of the winner may be obtained by writwn inquiry to Digikal Disl Communicasions, 624
Six Flags Drive, Suite 214, Adinglon, Yexas 78011,

| am not interested in saving monsy on my long distance calls. Enter me in the drawing only, | am
roquesting that you do not convert my long disiance service.

This form Is the property of Digital Dial Communicstions. Possession or use of this form by
anyons other than the above without prior writlen psemlission constitutes ilisgsl use and
- will be subject to punitive demages and prosscution to the fullest extent of the law.

. ag
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n U RALEIGH-DURMAM AIRPORT AUTHORITY
/ ad PO Box BOOL RDU Arport, Nori Coralno 27620 / 915-840-2100 ~

" Telefax / 919-840-0175

JOHN C, BRANTLEY DURHAM WAKE COUNTY DURMAM COUNTY - RALEIGH

AIRPORT DIRECTOR F. V, ALLISON, JR. JAMES B. HYUR, JR, RONALD A, GREGORY " MARGARET RIDDLE
. CHAIRMAN VICE CHAMAN TREASURER SECRETARY
LENORE BEHAR G. SMEDES YORK GEORGE M. CONKLIN JOSEPH M. SANSOM

February 2, 1994

Telecom America, Inc.
Suite 206

2101Corporate Beulevard
Boca ‘Raton, Florida 33431

Gentlemen:

QOur mail recently {ncluded a check form, copy enclosed, apparently
{ssued by you in an attempt to seduce us {nto designating you &s the primary
operator service provider for our public telephones.

~ We consider this form of solicitation to be grossly and fntentionally
misleading, especially as it appears to be clearly intended to {nduce lower-
lavel amployess such as receivables clerks who open mail {into suthorizing an
operator change on behalf of the organization of which they have no knowledge
and for which they have no authority. The end result, as [ expect you hope,
1s that a change which most probably would not be authorized were a direct
approach taken is made and is nefther readily noticed nor eastly reversed.

We have no intention of allowing your company to represent or doAbus1-
ness with us In any way at any time for any reason. 0Oo not direct any more
of your materials to us by majl or any other delivery means.

We ars by copy of this letter to North Carolina Attorney General Michael
Easley requesting that his office Yook 1nto your business practices to deter-
mine whether or not they comply with the requirements of North Carolina law.
We do not wish to see anyone adversely affected by what we consider to be at
the Yeast highly questionable practices.

Sincerely,

g. CJ%

hn C. Brantley
Afrport Director

Enclosure

cc: Attorney General Michael Easley
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CHECK WU, DUJJII |

DATE . . OESCRIFTION | NET AMOUNT

01/24/34 Deas Pay Phone Cuslomer: $3.00
' in accordance with curtent FOC quidelines, you may now receise commissions of 10%
{interstale) plus an addiional stacharge of $0.25 where applicable on calling card and oollect
calls. The commission you will recelve will be in addition to the normal check you now receive
on the coin lyaflic at your location. The check attached is reimbursement for the one timo
processing Jee assessed 0 you by your regional casmvier, which will be identified on your
phone bill as PIC activaion. Your addional commission plon will be aclivated with the
deposit of this check. If your pay phone number on the lower portion of this check is different
from that shown, please W in the comred! number In the space provided below.

Please drect any questions 10 yous cusiomer service representativa at 1-800-745-8215

219t
RETAIN THIS CHECK STUB FOR YOUR RECORDS
YIS ECOM AMERIGA, INC. ., . . . Cmezmseben e 603371 x
“~.’ hmm&n&mm i T AE Lo o U”W-M“m%mﬁ%ﬁ‘%.
| CORPORATE BLVD SUTTE 208 - - oo’ [\ ey 1= DEMOMAIES TELECOM AMIRCA. AOENT, aspome,
4 " BOGA RATON, FL 23481 N R C I PAYIONERES) LISYED. HEFEON, AND 1O mnmd’%'?’:?é'«
mm MIMMMVWEMM)

© 1) MY CLWSENT LOCIL TELEPHOME CATRSREN ALEC) WL CONTMEE TO -, :

COMPLETE ALLLOGAL CAILS. g £

aur:rmmvommmd-Emmnm ey
TEAECOM, WRL COMPLETE AUMORGED Oe CALLS WHICH REQUIE THE ~ . ="
OF CREFATOR SERWVICES.

Mmmmm (9193 940—9493.-‘,:-_-

~ A
i SR ARS S

hLLlNIFlNCORﬂEcT _k
riunuﬁssmu,,__,x S Y

5 TS SYSEMIENT FOR A mmmsmoﬂwhﬂhm
CHARGE™ FUTURE CHANGES MAY ALSO BIVCLVE A CNARDE . Tee

“Carrie PIC: TELECON ARERICA/ e

NOTVALIDIN D(CESS OF: 35&! . -
| ,P"@fgive and oonoo P TP DATE Lt AMOUNT T
/ 10 01724/

4 a#us.oow '
X o"Musmn—\)uvzum INTIL : T |
T AIRPORT o
4:77.P 0 BOX 80001

R RLGH Nc 27623

i ST I ' | - | BOCARATON.RL 'S8 -7, e ™ o
3 SRS R --E.man-' -.or,?nn et.as-. IL0 L9053 b0 - o SREERE
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] 1 Signature Required
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December 6, 1994
To Dave Gilles

From Herschel Elkins

Re: Sonic Communications

Attached is a copy of the front and back of the check sent to
consumers as copied on a regular copier and the front and back of
the same check darkened as much as we could darken it on the

copier. On the original, the back cannot be read unless held up to
a strong light.

d
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SONIC COMMUNICATIONS, INC WACHOVIA BANK 412770
8755 DOGWOUD ROAD, SUITE 100 OF GEORGIA. N.A.
ROSWELL, GA 30075 1 84-1/810
Q372571994
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Hardy Construction Compamy. Inc.

GENERAL CONTRACTORS
March 25, 1993

RE: The Furst Group
AT&T Bill Manager SM Service
Account 615-6064-246
- Deception of Trade Service

Mr. Jordan Abbott

Office of Attorney General
200 Tower Building

323 Center Street

Little Rock, Arkansas 72201

Dear Jordan:

Attached is documentation of bills presented for payment and
literature from The Furst Group Company.

The Furst Group slammed our long distance service., The Furst
Group was not authorized to change Hardy Construction Company,
Inc.'s long distance service from AT&T to the Furst Group on
November 30, 1992. As of March 25, 1993, we have changed the long
distance service back to AT&T and are being credited for the
changes. I contacted The Furst Group at 1-800-233-4736 to ask who
authorized the change and they said that I did on November 30,
1992, I did not. Mary stated that they have a voice tape of the
authorization and would play it back to me in two days. -

My office was contacted today, by Mr. Wayne Roberts of The
Furst Group, concerning long distance service and stated to Mrs.
Rebecca Gore of our firm that he was with AT&T. Mr. Roberts gave
me a phone number, 313-645-1960, to contact him.

I feel that The Furst Group should be investigated for
deception of trade service. :

If I can be of assistance, please contact me.

Yours Very Truly,
Hardy ConstructionCompany, Inc.

Attachments

FAX: 758-7805
P.0. BOX 13276 « MAUMELLE. ARK 72113 - 501-700-00






R. Kevin Barham

0 S f

Barham Law Office DEC O35 104
Attorneys at Law ATTORN'&QENEHAL
111 E. Walnut St. ARKANSAS

Paris, Arkansas 72855

Phone 501/963-3996

Sean T. Keith

November 30, 1994

Hon. Winston Bryant

Arkansas Attorney General
Consumer Protection Division
Attn: Mr. Abbott

200 Tower Building

323 Center Street

Little Rock, AR 72201

Re: Consumer complaint regarding: The Furst Group and
similar long distance service providers

Dear Mr. Abbott:

I am writing to register a complaint against The Furst
Group, a long distance service provider with whom I have
heretofore had no dealings whatsoever. Approximately
eighteen months ago, I engaged in a contract with A.T.& T.
providing for long distance service for three years, under
which I face penalties should I change providers in
consideration of discounts on such service from A.T. & T.'s

usual rates.

With the federal government's deregulation of the long
distance telephone business, I find there to be a terrific

maze of consumer fraud by many "fly-by-nighters" who
contract with companies like A.T. & T. and others for use of
their 1lines and then resell the service to consumers. The

many phone calls from soliciters of such business is
annoying enough, but recently, I have encountered a much

worse ordeal.

Today, I received a bill from "The Furst Group", a complete
copy of which is enclosed. I have never had any contact or
dealings with this outfit, and find from talking with
representatives at A.T. & T. that I have been "gslammed", as
that term is used in the industry. That is to say, that my
long distance service was changed without my knowledge or
consent. I have written my local provider, G.T.E., and
requested a block from future changes without written
authorization, but feel that something else needs to be done
to protect me, and others like me, from this ever broadening

labrynth of fraud.

47

Fax 501/963-2209



I request that your office investigate this incident, and
consider bringing action against The Furst Group to enjoin
the use of these tactics. At least, I would like for you to
communicate with The Furst Group (its number is provided on
the enclosures), about my displeasure with having been
"slammed", and perhaps transmit your report to the FCC, whom
I am writing as well.

Thank you for your consideration.
Sincerely,

s =

R. Kevin Barham
Attorney at Law

RKB/n

Encl:

cc: The Furst Group

1)



THE FURST GROUP ATET Bill Managers™ Service

CUSTOMER ; BARHAM KEVIN ATTY ACCOUNT NUMBER: €23-6855-145
ATTN SHREEA MARTINES ) INVOICE DATE: 11/19/94
111 € WALNUT ST DUE DATE: PAYABLE UPON RECEIPT
PARIS AR 7285%S FOR BILLING INQUIRIES: 1 (800) 562-4230

FOR SERVICE INQUIRIES: 1 (800) 233-4736

BALANCE BROUGMT FORWARD

PRIOR BALANCE S.

00
PAYMENTS $.00
ADJUSTMENTS $.00
BALANCE FORWARD $.00
NEW CHARGES
LONG DISTANCE CHARGES $2.82
OTHER CHARGES $5.00
FEDERAL TAX/SURCHARGE $.09
ST/LOCAL TAX/SURCHARGE $.16
TOTAL NEW CHARGES $8.07 ¢
NEW BALANCE $8.07
MESSAQES

THE FURST GROUP welcomes you to our new discounted
AT&T Software Def ined Network (SDN)

Are you losing valued customers? Studies show that B out of 10 companies
increased their sales by having an 800 number. Now you can have your own
800 number billed on your 1+ invoice, with rates as low as 23% below AT&T':
base rates. To get FREE INSTALLATION, call 1-800-305-4736 NOW!

Tris 8(]! Prepsred By ATAT. Rates And Fees Established By: The Furst Group.

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR REMITTANCE.

£ LONS DISTANCE SERVICES PROVIOED BY
THE FURST GROUP : THE PURST GROUP OVER ATAT FACILITIES
ATAT BILL MANAGER (3M) SERVICE PROVIDED BY ATAT

4%9 OAKSHMADE RD. INVOICE DATE: 11/19/84
SHAMONG NJ 08088
AMOUNT DUE: $8.07
PLEASE WRITE YOUR ACCOUNT NUMBER (.23-0!55—1‘5) ON YOUR CHECK

LEBB&SSIHSIIIﬂﬂHDUDDOBD?L

BARHAM, KEVIN ATTY MAKE CMECKS PAYASLE TO:
- ATTN SHREEA MARTINES FURST GROUP/ATT

111 € WALNUT ST P O BOX 641214

PARIS AR 72858 DETROIT MI 48264-1214

292301 SILLAVILYORR Rev 3.0

Hq
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DEC 21 "94 11:85 FROM ATTY=-GEN-CON-PRO
Sd"
e FRANK J. KELLEY Complainant:
Autnorty” PAXY: 11976) Atorney General
mwm Stase of Michs Complaint No.
CONSUMER PROTECTION DIVISION v.C. §..C.
P.O. Box 30213
Lansing. Michigan 48909 Peceived: !!EC { “9 !304
s CONSUMER COMPLAINT nvestigation No.
Closed: Yaive:
DO NOT WRITE ABOVE THIS LINE
{Ploase typa or use biack ink)
NOTE: Plasse seoareio Set 1 § 2 batore filling out.
Company Compiaining Against 1
ON-COR COMMUKICATIONS
. Street Acdress of Company
1412 MAIN STREET
City State 2IP Code
DALLAS .4 75202
Companry’s Telephone County
(&00 ) 864~2149 CUST. SVC
900 825-5533 SALES DEPT.
Date of transaction? 3/ 2/94 1. Type or Print FIRMLY.
Did you sign a contract? 0 2. Use Addnional Sheets if Needed.
(piomse attach 8 copy) —
Where? 3. REMEMBER: if we oan't read your complaint we can't act.
Name of salesperson? N/A
Referred by
 advertised. when? N/A
Where? Y Approximate Monetary Veiue $
Date you compisined 10 company? 9/6/9
How? .. PHONE Ra’o whom? SALES
Is there & court action pending? 0O Walkin
Where? -—
Your Attorney — 0 Mei
COMPLAINT DETAILS

THE UNIVERSITY OF NICHIGAN USES AMERITECE PAYPHONES WITH AT&T AS THE DRSIGNATED

LONG DISTANCE CARRIER. THE UNIVERSITY OF MICHIGAN BAS NEVER APPROVED ANY CHANGES

IN LONC DISTANCE CARRIERS.

UNIVERSITY OF MICHIGAN

313 936-0965

e

S

TRINT YOUR NAME SNEES PHIONE
200 RILL STREET -
TR Owecn
ANN ARBOR WASETINAW MI &8104 / g
—— -t A ‘;.A-
e COUNTY STATE % CODE
MARLENE KURTS




PAGE . BQO4

CEC 21 24 11:B5 FROM ATTY-~GEHN-CON-PRQ
- se? .
DAG 298.002
Authonty PAI3Y (1976)
COmpHRNe. Yorun:
it ADDITIONAL COMPLAINT DETAILS
{Typs or Press Firmiy)

-IN AUGUST 1994, FAMILY MEMBERS VISITING A CRITICALLY ILL PATIENT AT THE

U OF M HOSPITAL USED TWO PAYPHONES TO MAKE LONG DISTANCE CALLS (313-994-9700 &313-994=-9714)

THESE PAYPHONES WERE DESIGNATED ATST AS THE LONG DISTANCE CARRIER AND THIS

INFORMATION WAS NOTED ON THE PHONES. WHEN THESE PEOPLE RECEIVED THEIR TELEPHONE

BILLS AT TEEIR RESIDENCE, THEY WERE OVERCHARGE AND BILLED BY ON-COR - NOT ATST.

THEY COMPLAINED TO THE UNIVERSITY ON 9/2/94.
BEING MADE AWARE OF THIS PROBLEM, WE IMMEDIATELY CONTACTED AMERITECH AND ATS&T

TO GET THE LONG DISTANCE CARRIER REASSIGNED TO AT&T. ON 9/6/94 WE VERIFIED THAT

ATST WAS AGAIN WORKING FOR BOTH OF TEESE PHONES.
ON 9/6/94 WE CONTACTED SHERI / ONCOR CUSTOMER SERVICE AND ROSALYN / ONCOR SALES

70 COMPLAIN AND REQUEST ADJUSTMENTS FOR THESE OVERCHARGES. WE ALSO EXPLAINED WE

WOULD BE FILING 4 FORMAL COMPLAINT WITH THE MICEIGAN ATTORNEY GENERAL'S OFFICE.

ONCOR BHAD NO AUTECRITY TO INITIATE ANY CHANGE TO OUR SERVICE AND THEY DID

NOT CHANGE THE LONG DISTANCE CARRIFR INFORMATION THAT WAS POSTED ON THE PHONES.

THIS IS AN ORGOING PROBLEM WITH ONCOR WEICH WE WOULD LIKE TO BHAVE

PERMANENTLY RESOLVED.

7} gty ,.,,/M-

Your Sigfature  MARTENE KURTS / UNIVERSITY OF MICEIGAN

52
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RNEY GENERAL TEL:602-628-6532 Nov 22 94 €:24 No.001 P.02

)

-~ L

CPA 94-132/5627¢

GRANT WOODS

Attorney General

SYDNEY K. DAVIS, Chief Counsel,
Consumer Protection & Antitrust Section
NOREEN R. MATTS

Assistant Attorney General

315 Staste Government Building
402 West Congress

Tucson, Arizona 85701-1367
Telephone: 628-6504

Attorney for Petitioner

Pima County Computer No. 36732

L4

IN THE SUPERIOR COURT OF THE STATE OF- ARIZONA
IN AND FOR THE COUNTY OF PIMA

in the Matter of: ) C 302353
- - ) NO-

)

MATRIX TELECOM, INC., ) APPROVAL OF ASSURANCE
) OF DISCONTINUANCE
)

Respondent, )

)

Pursuant to Arizona Revised Statutes § 44-1530, the
sttached Assurance of Discontinuance is approved by the Superior

Court of the State of Arizona in and for the County of Pima.

DATED this __LL. day of _,f&u@ﬂi;__, 1994.

O LIPS L ¥ 3
'&t{ﬁg,g ﬂhb”uuhﬁ

JUDGE OF THE SUPERIOR COURT

53




42 ATTORNEY GENERAL TEL:602-628-6532 Nov 22 94 8:25 No.00O1 P.O3
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COPY
1} CPA 94-132
GRANT WOODS SEP - 61994
21l ATTORNEY GENFRAL 1
SYDNEY K. DAVIS, CHIEF COUNSEL, AIES T
) : ! 5 v AR R
31| CONSUMER PROTECTION & ANTITRUST SECTION _ _‘.%
4 i NOKEEN R. MATTS
ASSISTANT ATTORNEY GENERAL
Sil 402 W. CONGRESS, THIRD FLOOR
TUCSON, ARIZONA 85701-1367
6}l TELEMIONE: (602) 628-6504
PiMA COUNTY COMPUTER NO. 36732
71l A1TrORNEYS YOR PETITIONER
8
9 ARIZONA SUPERIOR COURT
10 COUNTY OF PIMA
11 )
3] L3 . af L3 Bt
12|l IN THE MATTER OF: L 302304
' NO.
13 ‘ ‘ _
MATRIX TELECOM, INC., ASSURANCE OF DISCONTINUANCE
14
RESPONDENT,
15 M 3*
16 Iudzs Bichanan
17 The State of Arizona ex rel. Grant Woods, the Attorney General, and

18 | Respondent, MATRIX TELECOM, INC., a wholly owned subsidiary of Matrix
19|| Communi-ations, LLC, hereby agree to the entry of this Assurance of
20| Discontinuance pursuant to A.R.S. §44-1530 of the Arizona Consumer
21, Fraud Act.

22 1. MATRIX TELECOM, INC., (hereinafter Respondent) is a Texas
23| cocrporation which does business in Arizona. As part of its business,
24|| Respondent purchases blocks of long distance telephone service from
25!l common carriers and then re-sells the 1long distance service to
26| consumers, including Arizona consumers. ‘

27 2. Respondent employed various agents, one of which was Consortium

28 2000, Inc., to market Respondent’s long distance service in Arizona.

54




32 ATTORNEY GENERAL TEL:602-628-6532 | Nov 22 94 €:25 No.001 P.04
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As part of the marketing strategy, Consortium 2000 Inc. and its sales
agent, Hillcnniuu Telecom Inc., placeg entry boxes in g;izona
businesses. Although Matrix was unaware of the precise promotional
methodology, and therefore did not authorize the language utilized by
the agents on the entry boxes, some of these entry boxes advertised
that consumers could enter to win "A Dream Vacation in Hawaii® and that
with each completed entry form, a donation would be made to a nen-
profit "drug rehab" organization.

3. 1In order to win the dream vacation to Hawaii, consumers had to
£ill out an entry form which was attached to the "Dream Vacation" entry
box. A disclosure on the bottom of the entry form in print smaller
than print appearing elsewhere on the entry form stated that consumers
were authorizing the conversion of their long distance service to
Respondent.

4. The Attorney General has reason to believe that the entry boxes
and forms were misleading. Some Arizona consumers believed they were
entering a céntcst to qin a Hawaiian vacation and that money would be¢
donated to a charity if they filled out an entry form. Some consumers
did not know that by filling out the entry forms to win a vacation,
they were in fact signing a Letter of Agency (LOA) autherizing the
switch of their leong distance telephone service to Respondent. The
Attorney General believes that Respondent should have exercised more
contrel of its agent to prevent Arizona consumers from being misled in
this manner. ‘

5. Therefore, and without admitting any violation of the law,
Respondent agrees to the following: o

a. Consistent with the letter of agreement Respondent signed

with the Federal Communications Commission (PCC) on February 3, 1994,

2

35
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Respondent will refrain from promoting its long distance service in
Arizona by utilizing LOA’s containing offers or inducements unrelated
to long distance telephone service. |

b. If at any point in the future, Respondent enters into any
other written agreement with the FCC which supersedes the letter of.
agreement of February 3, 19%4, and which permits Respondent to promote
its long distance service utilizing LOA’s containing offers or
inducements unrelated to its long distance service, Respondent may
again promote such offers or inducements in Arizona provided that the
offers or inducements are consistent with that future agreement with
the FCC, and provided that:

1) Such offers or inducements comply with applicable rules
promulgated by the FCC and all other applicable federal or state laws,
regulations or rules;

2) Entry boxes or any other promotional material promoting
such offers or inducements clearly and conspicuously state on the face
of the entry box or the'promotional material that the primary purpose
of the offer or inducement is to switch consumers’ long distance
telephone service from their current carrier to that of Respondent.

a) The entry boxes or other promotional material
cannot state or imply'that the primary purpose of the promotion is the
unrelated offer or iﬁducament:

b) The clear and conspicuous statement regarding the
primary purpose of the promotion must be in a print as large and as
dark as any other print on the face ©of the entry box or other
promotional material, and the statement must not be obscured by any

logo, print, or otherwise,

5é




